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10 WKt, 1999 


W.^T.fR. 80 ( 3T ), — 'ti-sl'M 'H< Q hK, 


1, 1997 (1997^124) ^nTT 35 


(i) % wr? (w) skt ttsti vir^oT ^ u%r ^rit ittt, f™ %, 309^ 

1. itfSTRT RTR 3ttr whl: 

( 1) T1 fH-'TRY 3R Tff^r TTR NKtflo f«lPH-M!H-i+i UTfa^RW (^lf4<+> frlti 3?k f^FT, 1999 11 

( 2 ) 3KKR "4 y=hlJ(l1 °f)l y^Tl Tpt I 


2. MR’Kmuf : 

1R fwfl 3 3JKT W FTS’f it 3T^FF 3T^fwr R iff— 

(.R?) MTOffa TJFTRR RlPl4IHR yifo^OJI arf^FFT, 1997 (1997 RH 24) 3fR#?T f I 

(33) “Rftftne" ^ 13 fwfi ^ 44N5 3lfR^T 11 

(nj i^t tfr) #t rr) rh, ^ft 73 fwff 3 f ■qft’nfw %, rftti: aref ^tRi ufr srfafRRF R 

TFR^fTRI 11 

3, fSRT RTRT : 

(,i) UlftFFRI 31T71R ^ Rftf?PR 1 if RFFTff Rt TOR, pJprff ^ RFF?! Mt nftRfrm f, UTt H1R1R 

'SKI RKR-fFIR T F fa Pi ft V TO, ^HllTO faRlPJlft aftl faTOl ^Fl I 


(7 


I !l Tl 


( 1 ) 
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(ii) SltefTRI, %RrIm RR fatyW HWlte RT faWHH ^l4{fcH ATofiR^RF 

trr-trtt sr R4iPr?ftifl te<ftei, tew tjt faRriteii Rn i 

4. -qrftfa RgU *h i RR u^a^ni : 

(1) SltelWTl te vf l tllR l Itfl fl, WRI 24 ^-^SRITt (2) RtefriqiterflRR, 

sfttee 2 R foPrfc^ R farc wRrr i 

(2) ^iRI^i Rnli Rimh TRT fate % <?kii % fWi'ni^eiini WT ^nifi Tfal, famR aiRT 1 *rnift Rr RTR? Pi^R^Rfln p3*1— 
(^) STlftem % f-Rfa fl 7T«n W m i W RRtft wRf Rfo T^?Rf WT faqW; 

(79) ITS ('Wi) ~Vn\ R fafRR fifRJWW’fi % Rffte RR fatel Rfatef % aTJTTR ftet tete HW RR 
RrniR wr wrR % RijR R qrerite tenwr trt Rfter ftesi; 

(T) MB te RR % RRr Hlfa+W % ltel«hWFff T R TTVIlwte fWt^ 3?RRR terTOWR' WT JJ7JRT, f^Td=FI 
3FrR fate M % tel ten BRI Rwifatt $; 

(■R) #WI % R' l d41R<Ti tel R HgB^l sf fafa ; 

(”5r) ft < HlW i h- ,! ti4 1fc ll{| I-mR ST aR inf^TCt 17 ! Rl t *>(r t ti u i=T>l<l faiSI'WinT st R^ili; 

(^0 RR 3RT ^4il u i MIHWl ST RhT^, fRs ST STfa l ?it l, l Sb-sflM 777977 Rn)i ifal "3fal4 <hHROIR I 

(3) Riter ftsR, siftew % te-ten R RRte ,j i % syw?( wRf wn ^tbwRb sft ^nte RR srfawr RI 

tVii S>T wfai4HiP J in ^BTTRft RR RRRb R<shi R yf?14l ^ Rm +-k n t *k -Rl 30 IRb^-gR B'Ti yRJCi Sit 

tete 

[R. 5-4/98-R Rt Rt] 

am. %. ^srr, Ryw tes 


vflftrw-i 


mi. Tj.Rr.-srr.W7r ster fatet R tR -ar^ % %n teter teRtei RR tem bmi 37?m RR i teR 
I. urlRcni'-M % TRW Rr^flijl % -RnsR % Rriy, t'l^c-i Rtnr titj RRRt RR wn 'MrRiRRi 1R°h<J| -Rt Rwrr Rt fR^T’ft 



ii. Rwt kibt wrr spjw ten ^ q q iteft wt HiPiai trR % te, srrterRr wtt tel ^ TiRw^t 9n tern 


teteRntertei 
rj rRw 7 ! % ®4R 


Ml. TJ. f^, ST. 

^TRfw 17 ! 


tej-n^ WSR 
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III. ^TI nTS^ft ^ ’ t JTJ ^ ^Mi'Ml ^tT fW^ 1 


W. P, faMP fop PTIP3TP 

PTPT hRuIIH 


IV. Rby, tut sfh; stvth'i ft=((.' j f1 Pflw^i 3i-<i4fi mtrt 3 ) *)un Run pri 3?P vt 

mt. '< 3 . f*m WR stjppft 3?ft Db^ thi sit*m/ 

apjMMFT/ m^pr ^ WT5 srjPMm mtt ■qrftwtm 

mppr fjfrqr arf^rft/W'idi 

pmt «tt 


V. 3nfow™r % % ftra; -snffepjp^JT sra 3rfa#m ?nf%n % ftw 


?P. P. 3^1 3TO3TT 


anrl 


^Tf’Ptfvi TIlRfl 


- M ^|^- 2 

'Mi<tfl<J r^PiMm<3i yrfb|<ti <u i Pit PTf^MT RmI^ MiT y*\n 

MPT 1 

itfM aflr^'PfthM: 

(mt) ^ ppp *¥ ptmtcp MmPTP’i mtt 

(33) Pi^rViRan Mi) PTMM ilftiHl sfp 't>i t ta‘*i'l MiT 
(MT) 3TP^ ^CMN 
(Pf) TJ3MTM MT ft«IT; 

(P) 'sns^d MTT MTPP'JM ^MT 3fk Mftpfyrr ^MT pH) 3 3T^?T; 

(P) R°ll SJ^Ifll'Pf % «j)ti| TPfHtpil M'inflT 3fk ’5TPTPM'1T) 3TPT:3PP'P; 

(r?) T£C PPK sflwTRmO; 

(P) TP^P ^TPPP 'flf^T Mil f)bPT : MP3; 

(JS) %MTPft MMTftTj) ; 

(■at) Mefwriw MT®pn 1 
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Mm2 

Hrofto kiftRETRi urknEET % ^33TRR 4 r 23 4 ftHfaftafl 4) rwt 4k 3tf4qi4f ra : — 

(RT) 1114)ui ^WI 

( 31 ) IM •W c i 4 ) RiT ft«lH; 

(n) 3kKE R 1 T STPTR^T 4HT 4k #rffe ^ 4RT 4' 

(H) 4HT TTOmaff % 4N flRRlW] 3RRRI1 4k RHTHRiEt aRTfr'WWtR; 

(HO 1JT3TRR jJlsilPlRl); 

(R) 3P^N 3JC3TRR ’ftftl RiT f&iHHTHR; 

(w) 4m nit q qi fe r J) ; 

(r) teH i w 4m herht i 


HEN 3 

44f-EIH 4) VRT 11 4 fqf^fdfv. % 44*3 4 ^EIRR W^FEPTT mfkRR 0 ! % 3pnI 

(m) w 4 4k w 4 m*3 ^if 3*n4i 4 ijetrr mt it, fara4 4 *4 4) nP-nffr n f frr=r H3 4^r w 4 tetft fm4t rer 4?i 
4 Hl)[4fl fmt( '3inp 1 f I 

(^flt) Pp1fl *h<4 % ftm Rnn dMIM -SltffSlffl Ot 4k 4 hccD 4) f^WI If) 7 TH ^ lit HR H3 4m iT^ldiait 4) TrfflfiKRT) 
(hi) PinKiffam R3 Ri'wftvf -. 

(j) Rq 4m RUmTaff % 33m4 yH Rfr a»qVRR) 711 4k Wl; 

(ii) kfEft Rq4m WH4) hpjstFr %4r4«IH 4k mif; 

(iii) 3T^rf4l % f44*rif 4)3 ?mf RR S T^ I frH R RR=t R3 33^441 mi 

(HRfWT Rft 4WT Rm-44 4k HR R3 333*hR 4) yRlflR'*fI h4) 

(R) d«h'f)<t)) 4‘lflfll 4k RRI^t 3THT:3TR4f Hit ^Plftl^n wit; 

( fmq ‘ Iy, HRET 4k 3’1^> Hft u ii*i HRUfkfH «tA ) 

(R) 4m nc;lfll4t % 4)R, IJjETRR 4mq -ancisR RRP) 4 «jchH HRmt 33ETq4 Of Re 4 4^’ft tsRRRT HR fkf^THH HERT; 

(4) Vi m k qij #3 Ha4 MftR I H %4fft4) 

(W) fa (4 H 4m MRlfll4) %T *4 h 3Rt 4)R 3^3 R*«f) TJ^ft % REl4 a fri‘t ITRRTRfV; 

(t^RRT 3RTRIRf4RT Ot 4)3 RRT^RT yr^Ilaft OT ^TRU RRTR f^RIT RRT ^) 

(R) 3T35rf4t %"pRfRRt 4)3 RRlf a 3RJRT3TR Rlt ^Prf?R3T RRRT; 

(Rft R.l[R^ 4)3 H3?% RftRRT % i) 

(3?) ^33TRR kRl4f % 41V)<WT % %ff Ol 3ROT % RTt RRRT; 

(RiitPrnfn hihhI' RfiRi jmirT % Rqk ^’) 

(Rf) ^331RR3tRI % RHlfa 4 xRih)PiIii Rlt 3J^R3 ®liHI 4k 3f^Rn Ril 3TH4 7 ! RRRI fi4 kH 3(33) 4°ll4t RiT fkRiRT 3JRR 71 33%; 

(kf^R^HRRT 4k ‘S’1% Rfk’ITRt 4) dMUfVffl Ot) 

(^3) 4rT 3J^RTr4f %4)R )RRt 4 Ril f^RZRI; 

( Rt<lft4Ifl IkRT^f % ™fft i) 
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■*TOt tr^m : aroronM 


_s 


(3f) ftft ftf mt aft %nr ftnftf % ftm F' ftto aft 3 fu mmtc w ft Mftfti ^ areqrfor ftp ^rf ; 

( mi. A,, ft. m ot ftnfta ftfa aft spm TT'ftt'pa ftir) 

( z) tft«i! | ft ftr % vtMtft at^qiw-i ft) % fft fftu mu ^w, 

( fft’-MI'-fl ft^T eilWIill^ff 3iT 7JMlft SPffl^Ff tjPtfiMfl ft ftp^ ftp’ T TP’JPTM aft ^ MRftt ^ ftt 'S’Tftftl ft)) 

("s) ijftw ■gfirjtfftrrt % fftsro ^ ftftfft fftrfti aft mtmtpwmt (jtRftit pwi ftftft ftft aRt ftrq ft) ptmti Trftft wmpt 
ft ft ft MWF ft ®ft; 

(ft frits aft ■are mt mw.r ft yftfftqi % ft) St) 

(T) ftftfa FITft) TTTT ^ tfft ft ftttwffti 3ft fttfl i l ftft 
(wftra ftftr ft fftro ftt ^rtt ftft Sf) 

(ft ftp ftt wrfcftt ftt MFfft pwtt «ft fttr ^4 ftt 3 w*t mt<t^ ft rft) ftnftf ft wrfftp pftspr ft ftft ; 

(ftrcr ft wft aft ws Mfftftr ft ftft: ^) 

(■nr) ftjftft wftT fftft^MFft TPtfttft’FTPiaft ftp ftTmft ftt ^npft fft Pft ft) TqFTt; ft fftR ft ftft <)' ftt 
ft ffttfft I 

(ftnt; ft Mftr aft ftt ft wnft Mftft ft ftft %) 

Mtn-4 

Mlftn tjt tftiT ftfftnMMi ftftft! ft rt'IOHO-t't) fftPt ffttft affttil fqftM ftM Mt * I 


MINISTRY OF COMMUNICATIONS 
(Department of Telecommunications) 

NOTIFICATION 
New Delhi, the 10th February, 1999 

G.S.R. 80(E).— In exercise of the powers conferred by clause (g) of sub-section 2 of section 35 of the Telecom 
Regulatory Authority of India Act, 1997 (24 of 1997), the Central Government hereby makes the Following rales, namely:— 

1. Short title and commencement. — (1) These rules maybe called the Telecom Regulatory Authority o (India 
(Annual Report and Returns) Rules, 1999. 

(2) They shall come into force on the date of their publication in the Official Gazette. 

2. Definitions: In these rales unless the context otherwise requires— 

(a) “Act” means tire Telecom Regulatory Authority of India Act, 1997 (24 of 1997); 

(b) "Appendix" means an Appendix annexed to these tules. 

(c) Words and expressions used in these rules but not defined in the Act shall have the meanings respectively 
assigned to Uteni in the Act. 

3. Furnishing of returns: —(i) The Authority shall furnish quarterly, to the Central Government, returns and 
statements on the matters specified in Appendix-T, including matters as may be specified by the Central Government 
from time to lime. 

(ii) The Authority shall also furnish such returns, statements or particulars in regard lo any proposed or existing 
programme fot the promotion and development of the Telecommunications sendees, as the Central Government 
may direct from time to time. 

4. Preparation and submission of annual report.— (1) The Authority shall prepare, as soon as may be, alter the 
commencement of each financial year the annual report referred to in sub-section (2) of section 24 of tlic Act in the 
form specified in Appendix IT. 

(2) The annual report shall give an account of tire activities during the previous financial year, containing interalia— 

(a) a statement of corporate and operational goals and objectives of the Authority; 

(b) annual targets in physical and financial terms set for various activities in the background of clause (a)., 
together with a brief review of actual performance with reference to those targets; 
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(c) A administrative report on the activities of the Authority during the year just past and the current year and 
an account of the activities which are likely to be taken up during the next financial year; 

(d) important changes in the organisational set up of the Authority; 

(e) report on employer-employees relations and welfare activities of the Authority; 

(f) report on such other miscellaneous matters as deemed fit by the Authority for reporting to the Central 
Government. 

(3) The annual report shall after adoption at a meeting of the Authority and be signed by the members and 
authenticated by affixing the common seal of the Authority and the requisite number of copies thereof shall be 
submitted to the Central Government by the 30th day of September. 

[F.No. 5-4/98-TCO] 
R.K. GUPTA, Jt. Secy. 

APPENDIX-I 

RETURNS AND STATEMENTS AND OTHER PARTICULARS REQUIRED TO BE 
FURNISHED QUARTERLY BY TRAI. 

I. Return on number of cases filed before the Authority for settlement of disputes and adjudicated upon. 

SI. No of Cases pending in No. of cases received during No. of cases 

No. the last quarter the quarter disposed of 


II. Statement on the periodical survey conducted by the Authority to monitor the quality of service provided by the service 
providers. 

SI. Survey conducted during the quarter Observations of TRAI Remedial steps 

No. with details taken 


III. Statement on steps taken to achieve universal service obligation. 


SI. Subject Steps taken 

No. 


Results achieved 


IV. Returns on research and studies conducted including those conducted outside India. 


SI. 

Subject 

Duration 

Place where 

Official/organisation 

Results of the 

No. 



research/studv 

concerned with 

studies/rescarch 




was conducted 

.research & studies 

conducted 


V. Statements on penalty imposed by the Authority for contraventions of the directions of the Authority. 

SI. Name of the service Details of the directions Penalty imposed 

No. provider issued 
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Form of Annual Report of the Telecom Regulatory Authority of India 

Part-I 


APPENDIX—II 


Policies & programmes: 

(a) Review of General Environment in the Telecom Sector. 

(b) Review of policies and programme in respect of 

(a) Rural Telephone Network: 

(b) Expansion of Telephone Network: 

(c) Entry of private sector in both basic and value added service; 

(d) Technical compatibility and effective interconnection between service providers; 

(e) Telecommunication technology ; 

(f) Implementation of National Telecom Policy; 

(g) Quality of Service; 

(h) Universal service obligation. 

Part-II 

Review of working and operation of the Telecom Regulatory Authority of India in Telecom Sector in Respect of 

(a) Rural Telephone Network: 

(b) Expansion of Telephone Networic: 

(c) Entry of private sector in basic and value added services; 

(d) Technical compatibility and effective interconnection between service providers; 

(e) Telecommunication technology; 

(f) Implementation of National Telecom Policy; 

(g) Quality of Service; 

(h) Universal service obligation. 


Part-EQ 

Functions of the Telecom Regulatory Authority of India in respect of matters specified in Section 11 of the Act. 

(a) Telecommunication rates both within India and outside India including the rates at which message shall be 
transmitted to any country outside India. 

(Indicate the measures taken to fix tariffs and if already fixed the reaction of service providers thereto) 

(b) Recommendations on: 

(i) the need and timing of the new service providers; 

(ii) the terms and conditions of licence to a new service provider. 

(iii) Revocation of Licence for non-compliance of terms and conditions of Licence. 

(Indicate the recommendations on the above and reaction of the Government thereto) 

(c) Ensuring technical compatibility and effective inter-connection; 

(Indicate the measures taken and the results thereof) 

(d) Regulating arrangement amongst service providers of sharing their revenue derived from providing 
telecommunication service. 

(Give details of action taken and the results thereof) 

(e) Time period for providing local and long distance circuits of telecommunication between different service 
providers; 

(Indicate the time period fixed and whether they have been adhered to by service provider)., 

(f) Ensuring compliance of terms and conditions of licence; 

(Give details of action taken and results thereof) 

(g) Steps taken to protect the interest of consumers of telecommunication services; 

(Give details of steps taken including the details of cases adjudicated upon) 

(h) Steps taken to facilitate completion and promote efficiency In the operation of telecommunication services so as 
to facilitate growth in such services; 
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(Give details of steps taken and the results thereof) 

(i) Settlement of dispute befwen service providers; 

(Give details of disputes adjudicated upon) 

0) Levy of fees and other charges at such rates and in respect of such services as may be determined by regulations 
(Give an account of fees and other charges collected by TRAI) 

(k) Steps taken to ensure effective compliance of universal service obligation, 

(Indicate the steps taken to ensure effective compliance of universal service obligation and achievement in this 
regard) 

(l) Details of advice rendered to the Central Government in the matter relating to development of telecommunication 
technology and any other matter relatable in telecommunication industry in general. 

(Give details of advice rendered and the reaction of the Government thereto) 

(m) Administrative and financial functions entrusted to it by the Central Government. 

(Give details regarding performance of delegated functions) 

(n) Monitoring of the quality of services and details of promotional survey of such services by the service providers. 
(Give details of steps taken and the results achieved) 

(o) Inspection of equipment used in die network and recommendation made on the type of equipment to be used by 
the ser h e providers. 

(Give delails of the inspection made and remedial action taken) 

Part-IV 

Organisational mailers of the Telecom Regulatory Authority of India, including financial performance. 
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